
Welcome to Denver Community Acupuncture 
 
We are so pleased that you have chosen to join our community. In order to make your visits with us as 
wonderful and effective as possible, we offer the following information for making the most out of your 
community acupuncture experience. 
 

 
Our Commitment to you: 
 

Patients’ needs vary. Our primary goal is to provide our patients with individualized care for their individual 
needs. Our practitioners work with each patient to formulate a wellness plan that includes acupuncture, herbal 
medicine, and nutritional therapy in order to promote physical and emotional well-being. Acupuncture has a 
cumulative effect on the body and regular treatments produce optimum results. In our clinic, we treat patients 
in the traditional community acupuncture style used in China. Patients receive individualized treatment in a 
large room at a lower cost while benefiting from the connection with others treated in the group setting. We are 
committed to providing you with the best experience we can offer and we are open to constructive feedback if 
you feel we have room for improvement. 
 
 

What we ask of you: 
 

Responsibility 
To make the most of your acupuncture treatment, we suggest that you be well hydrated (water within one hour 
of treatment), have had a small meal (protein within one hour of treatment), and wear loose, comfortable 
clothing. Please arrive prepared to turn your cell phone OFF so that you and others may relax during your 
session.  
 
Commitment 
Please arrive 5-10 minutes early for your appointment so that you can check in with the front desk. We have a 
24-hour cancellation/rescheduling policy, please keep this in mind if you need to change or cancel your 
appointment for any reason. To enforce this policy, we require a credit card to be stored on our secure server.  
The community acupuncture model allows for us to offer affordable health care but it also means we see 
patients on a very tight time schedule. It is important that you arrive early for your appointment so that you can 
go back into the community room on time. Our model is most effective when the practitioners have adequate 
time to check in with you before starting your treatment.  
  
 
Flexibility & Community-Mindedness 
The community room may not always be as quiet and relaxing as you’d like it to be; there will be other people 
receiving treatments while you are relaxing into yours. You may occasionally hear a patient snoring, or an 
occasional car or truck in the alley. You may find that your favorite chair or table is occupied. We ask that you 
are flexible and keep an open mind. The community setting allows us to keep our costs down so that you can 
continue to receive acupuncture at a reduced price. Please do your best to tune out distractions and focus on 
what is happening with you and your body. We feel this is a wonderful way to practice turning your focus 
inward on your own breath. You are welcome to bring earplugs if you feel this will help you tune out sound. We 
ask that you speak softly, in a whisper, to maintain privacy. The community room is a calm and relaxing place 
because you help to make it that way. 
 
 
 
 
 
 

Thank you for choosing us as your health care practitioners! 
 
~Denver Community Acupuncture 


